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CHC30102  Certificate III in Aged Care Work

Example of a model training program for aged care work against vocational
outcomes for Assistant in Nursing/ Personal Care Assistant/Nursing Assistant in an
aged care residential facility.

This qualification has 9 compulsory and 4 elective units that have been arranged
into delivery clusters.

CHCAC3C Orientation to aged care work
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCOHS302A  Participate in safety procedures for direct care work
CHCORG3B  Participate in the work environment
CHCINF8B  Comply with information requirements of the aged care and

community care sectors
HLTFA1A Apply basic First Aid

CHCAC1C Provide support to an older person
 Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAC2C  Provide personal care
CHCCS304A Assist with self-medication
HLTCSD66A Respond effectively to difficult or challenging behaviour

CHCCOM2B  Communicate appropriately with clients and colleagues
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAD1C Advocate for clients
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAC6C  Support the older person to meet their emotional and
psychosocial needs
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAC15A  Provide care support which is responsive to the specific nature of
dementia

This example would comply with the requirements of:
Ä CHC02 Qualification Framework that workers at this level are required to have an

understanding of Indigenous culture and history; and
Ä Queensland endorsement of CHC02 by embedding and contextualising skills and

knowledge required for working in a cross-cultural environment.
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CHC30202  Certificate III in Home and Community
Care

Example of a model training program for home and community care work for
vocational outcomes for Community Care Worker/Carer.

This qualification has 10 compulsory and 5 elective units that have been arranged
into delivery clusters.

CHCAC3C Orientation to aged care work
CHCOHS302A  Participate in safety procedures for direct care work
HLTIN1A Comply with infection control policies and procedures

CHCHC301B Work effectively in a home and community care
environment

CHCINF8B  Comply with information requirements of the aged care and
community care sectors

HLTFA1A Apply basic First Aid

CHCHC302B Provide personal care in a home and community care
environment

CHCCS304A Assist with self-medication
CHCCS401A Facilitate co-operative behaviour
CHCDIS10B Provide care and support

or
CHCDIS1B Orientation to disability work

CHCCOM2B  Communicate appropriately with clients and colleagues
CHCCS405A Work effectively with culturally diverse clients and co-

workers
Contextualised to include skills and understandings needed to
work with Indigenous clients.

CHCAC6A  Support the older person to meet their emotional and
psychosocial needs

CHCAC17A Support the older person to maintain their independence
CHCAC15A  Provide care support which is responsive to the specific

nature of dementia

This example would comply with the requirements of CHC02 Qualification Framework that
workers at this level are required to have an understanding of Indigenous culture and
history.
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CHC30102  Certificate III in Aged Care Work

Example of a model training program for a vocational outcome for aged care workers
who work across different sectors to meet the needs of integrated services.

This qualification has 9 compulsory and 4 elective units that have been arranged
into delivery clusters.

CHCAC3C Orientation to aged care work
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCOHS302A  Participate in safety procedures for direct care work
CHCORG3B  Participate in the work environment
CHCINF8B  Comply with information requirements of the aged care and

community care sectors
HLTFA1A Apply basic First Aid

CHCAC1C Provide support to an older person
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAC2C  Provide personal care
CHCCS304A Assist with self-medication

CHCCOM2B  Communicate appropriately with clients and colleagues
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCHC301B Work effectively in a home and community care environment
CHCCS401A Facilitate cooperative behaviour

CHCAC6C  Support the older person to meet their emotional and
psychosocial needs
Contextualised to include skills and understandings needed to work
with culturally diverse clients, including Indigenous clients.

CHCAC15A  Provide care support which is responsive to the specific nature of
dementia

This example would comply with the requirements of:
Ä CHC02 Qualification Framework that workers at this level are required to have an

understanding of Indigenous culture and history; and
Ä Queensland endorsement of CHC02 by embedding and contextualising skills and

knowledge required for working in a cross-cultural environment.


